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April 12, 2017 
  

 

 

Healthcare Planning: Take the 1st Step WEBINAR 

 
A Complimentary Webinar on How to Help Your Hospital/Health 

System's Employees With Advance Care Planning  
 

Wednesday, May 17, 2017  

11 a.m. - 12:30 p.m. 

 

Click here to register 

As part of National Healthcare Decisions Month and our ongoing work in serious illness care, the 

Massachusetts Health & Hospital Association is hosting a webinar for hospitals and health systems on 

how to provide resources to help employees to plan ahead in the case of serious illness. The webinar 

is entitled: Healthcare Planning: Take the 1st Step. We’ve put together a panel of health system 

leaders who will share how they have worked within their own organizations to help provide 

information and resources for their employees through initiatives or campaigns to educate their 

employees. Since healthcare organizations are often the largest employers in their communities, 

advanced care planning is an important issue to bring to the forefront. We hope you will join us for 
this informative and complimentary webinar! CLICK HERE to submit your registration. 

Our speakers: 
 

Moderator:  
 

Patricia M. Noga, Ph.D., R.N., Vice President, Clinical Affairs, Massachusetts Health & Hospital 
Association 

Panelists: 
 

Elizabeth J. Collins, M.D. 

Medical Director, Palliative Care Service, Lahey Hospital & Medical Center 

Tammy B. Retalic, MS, R.N. 

CNO & V.P., Patient Care Services, Hebrew Senior Life 

Tina Santos, MBA, MSN, R.N. 

CNO & V.P., Operations, Heywood Healthcare 

  

  
  

 

http://mhalink.informz.net/z/cjUucD9taT02MDUyOTQzJnA9MSZ1PTc1NDQwMjA3NCZsaT00MjM5MzI5OQ/index.html
http://mhalink.informz.net/z/cjUucD9taT02MDUyOTQzJnA9MSZ1PTc1NDQwMjA3NCZsaT00MjM5MzMwMA/index.html


Find MHA on: 

    

 

Massachusetts Health & Hospital Association  

500 District Ave., Burlington, MA 01803 
Phone - (781) 262-6000 
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