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Dear National Healthcare Decisions Day Team:

IT'S HERE! Today is the 10™ Annual National Healthcare Decisions Day and the kick off of
NHDD Week! Thanks for all you have done to get us to this day and to make NHDD a HUGE
success--again. NHDD is entirely grassroots, and you make it happen.

Schedule: As a reminder, here's the "official" schedule for NHDD Week (but, as always, you
are free to roll out your engagement however you see fit):

e Sunday (4/16): Prepare
o A day to get resources together
e Monday (4/17): Start with Yourself
o A day to think about your own healthcare decisions
e Tuesday (4/18): Family/Friends/Loved Ones
o A day to discuss your wishes with others (and learn their wishes)
e Wednesday (4/19): Spread the Word
o A day to tell others that you've engaged in advance care planning and
encourage them to do the same
e Thursday (4/20): Facilities Focus
o A day for healthcare providers of all sorts to promote advance care planning
e Friday (4/21): Professionals Preparedness
o A day to ensure that all professionals (healthcare, clergy, legal, and others)
understand and can promote advance care planning
e Saturday (4/22): Reflection and Readiness
o Consider what worked well for NHDD week and file/share your advance care
plans so they will be available if needed

Social Media: Two years ago we got #NHDD trending on Twitter. Let's do it again for our
10" Anniversary. It only takes seconds.

RESOURCES: Even if you have your own resources, please also direct patients,
residents, clients, and the public to the resources at: http://www.nhdd.org It's all free! In
particular, the videos on the homepage are great tools for getting conversations started.

HOW ARE WE DOING?/HELP NHDD IMPROVE: Please fill out the short survey found at this
link: https://www.surveymonkey.com/r/2017NHDDParticipantSurvey Tell us how many
people you reached, what you liked about NHDD, and what we can do better. I'll assemble a
full report of activities as soon as | can.

LEAD BY EXAMPLE: As always, please encourage others by your example. Here's a simple
message you can send/post to your family and friends:



http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9nEM57Fg4JrCvslM48FKWyuEnt4Y0msfVfcJHynRcw2upnHI7cSIqX6TLs93E7mZJxqXctqojidzVYVu6bPlDYFDmYb8uWDq9XGt_c6i02FR&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9iKmqFSHznO0GX9YCghxgW_o3iABeKqzhLMkVGKQVciWJyadYnnV--o_V2cXdjkCopUwDyNLGj_8URyB3vJGoKCAkw8TJxAFWJ4jlKwK106J0xjtnwOCm96luALryHfRqQ2rr0hIkTBMGuhHoUvAU-GCNJDFVwwe4ksaIsM-_yoh&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9hKfDGWFUOp43RFp9ygCDQdj6qvfcyIGlkd76uFou1gaZyHC1V8EhKK8RMQfBaWjTqfSZGD65QTibC9SFbEcSQyHMEAMLYa3UC7GSG1z2XimOj70aorKktM=&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==

Today is National Healthcare Decisions Day. | have had a talk about advance care planning
with my loved ones. Have you? Free information, forms, tools, and great videos are at:

www.nhdd.org Do it today.

And, here's a message short enough for Twitter:

It's National Healthcare Decisions Day! Let's all talk about advance care planning. Free info
and tools at: www.nhdd.org #NHDD

SPREAD THE WORD FURTHER: In addition to clicking the links above, please share NHDD
information with your members/contacts/colleagues by forwarding this email or a link to
www.nhdd.org or NHDD on Facebook or Twitter or LinkedIn

JOIN US: If you are receiving this email second-hand (or have not previously confirmed
participation), please let us know who you are by completing the short participant confirmation
here: http://www.nhdd.org/join/ , which will help fill up our participants map.

DON'T FORGET THE REST OF THE YEAR: NHDD is our rallying day (week), but advance
care planning is important throughout the year. Continue to use the NHDD resources and
always be on the lookout for activities to make NHDD even better.

KEEP THE STORIES/REPORTS/MEDIA HITS COMING: I've been overwhelmed by stories
about events/activities already, and | can can't wait for more. Keep 'em coming.

THANK YOU! Itis an honor to be working with you.

Nathan

Chair

National Healthcare Decisions Day Initiative
www.nhdd.org or www.nationalhealthcaredecisionsday.org
Twitter | Facebook | LinkedIn

Join us by clicking here.

your decisions matter

—

Sent by National Healthcare Decisions Day in collaboration with The Conversation Project.
Please reply to either nhdd@ihi.org or conversationproject@ihi.org.



http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9hKfDGWFUOp43RFp9ygCDQdj6qvfcyIGlkd76uFou1gaZyHC1V8EhKK8RMQfBaWjTqfSZGD65QTibC9SFbEcSQyHMEAMLYa3UC7GSG1z2XimOj70aorKktM=&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9hKfDGWFUOp43RFp9ygCDQdj6qvfcyIGlkd76uFou1gaZyHC1V8EhKK8RMQfBaWjTqfSZGD65QTibC9SFbEcSQyHMEAMLYa3UC7GSG1z2XimOj70aorKktM=&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9hKfDGWFUOp43RFp9ygCDQdj6qvfcyIGlkd76uFou1gaZyHC1V8EhKK8RMQfBaWjTqfSZGD65QTibC9SFbEcSQyHMEAMLYa3UC7GSG1z2XimOj70aorKktM=&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9sKuCSHqHPNTBy2A33nPiuSfaBpH9TBoYjV5LqWsdCTOy-3I9lkQIR_txCce0CLk5hzLgEHLs5xtJk3RvXr7_HvyWs6EPUt0tXcVbq6LQFlekPgL_CuvqQFuRKZpsBJO2IKrN0RQ9sm6f0lH-QhaAxNTM23xL1QFjg==&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9sKuCSHqHPNT6--hPa6h5QdyIyb0nCHp3lLC4PAy2pmOAHfShYWx2m5H60hAKgpWXvkq5AJI9Mj3KdHZ7HZ1BQ7iMkJZDaZfMxcztfoy4aGm9aUq8t9kRgubJLhN7EbfrA==&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9iKmqFSHznO0W6pb01_RkMLmaK9vI4PrlE5zyDHwzqQGaJyvUuPrGbjk2qDV7fNEYvcqEw_tDvhi5LpZTc65f-L09WV5PVg5zcPUkKvzMHd3YfRHp_BxNJCSiYcPw7QdKGMpaM9OlvviFsp4JTPg1kUCTpVJXkaILuhGlC5CocjVC5Cm7-0JPEkZtlb4j68mPzDUTi6A7aDVL0ZjOfT3m5x4cGJ-wDVUfCeTkdfF_FL5-ByuwYaw0AQ--Rjbq1IBZ9YNfyo9YHVVSngDQtjeM9-eXrk5q2rxg5uoHjcTerMUK3xSqKQgUv1Z5t_e4cIWKL6kKt3UQjme&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9pCoE9Be09WGTd8563Oc-6CNXC80gHWvyifGhrkcfegu-aZyranf3s3p0kHxc1YkdldmMykxqCVj_uwF3vtwC56teoBnov8VOx6uyQK-hsuk0eLqjhDymoaumgXpARhGNQ==&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9nEM57Fg4JrCvslM48FKWyuEnt4Y0msfVfcJHynRcw2upnHI7cSIqX6TLs93E7mZJxqXctqojidzVYVu6bPlDYFDmYb8uWDq9XGt_c6i02FR&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9nEM57Fg4JrCVbUO3soCcVCeZ0hIqZQH4ezHxv_BJJeq_SQOgBwcipSBuNJnaR2wiY53NE1jGCxKE9NWqLTWsv9XskmQqU7d7ZXoWReLx9-3FG05ZGweW8a0DN5aBWI_iqmrmdbkGvNn29PszDchvko=&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9sKuCSHqHPNT6--hPa6h5QdyIyb0nCHp3lLC4PAy2pmOAHfShYWx2m5H60hAKgpWXvkq5AJI9Mj3KdHZ7HZ1BQ7iMkJZDaZfMxcztfoy4aGm9aUq8t9kRgubJLhN7EbfrA==&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9sKuCSHqHPNTBy2A33nPiuSfaBpH9TBoYjV5LqWsdCTOy-3I9lkQIR_txCce0CLk5hzLgEHLs5xtJk3RvXr7_HvyWs6EPUt0tXcVbq6LQFlekPgL_CuvqQFuRKZpsBJO2IKrN0RQ9sm6f0lH-QhaAxNTM23xL1QFjg==&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9sKuCSHqHPNTsG9hhZgDslw6SFCUDekji60pUPwJ7KeWxXG-PP6z2aWOOsrjAlmyQ4PpbE46aWCgwsbzrxHSVpuysQDhIM4LA7PKboyo3cIm6eKd8NSSERoW8YIqyGNhpqdsDiOC-DCAG0GXYE38Q9lRDd3KlwvMhN0pstqd31Re00G-yVwqe7mZRWiD4yyaVQ==&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9o6Xy1gC0uwL0mFJXK3ro2tiS9pTLz4hYx9bR80sm5ivZbuPCPzG0MxdxcfCdYg659rrgE6OyTtc2tui_0mwm0ax_sBQCNgnqY6_1Zo2ty-mKSyvYUP8TtoCfG3Pe0UczMRLShkuhQ6DG9nq3ZX-LyILDQQ_xaGpzw==&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
http://r20.rs6.net/tn.jsp?f=001kRM0LjeCRjWgKT-VKDINcTWrZ7gSFBiFCdKIRXQ7zCStJcP_vYNJ9qIfcat_7teKLFsVxk84D13HJnNaZi5bsbBZZFp12z7ILO_b4aPTPwpsbpkkqWI-OkpazmrSXz6Yx0etqJlYwrHhZ6GseZbm2eVa0_7o0dllQDyAMm9QVEcVrEdyipT5cMdcEZDIDoUI&c=171OuXfv9FZdo-0ZO8sVociR0_pDMtMR8VPj-oqTOuVpcHm0MN2nsA==&ch=7X7OEW6vKrbK3cpShv-Mo3zZ4YRE63WLJSPIko-LmPN3omSMP8cSLg==
mailto:nhdd@ihi.org
mailto:conversationproject@ihi.org

